About Our Instructors

Joe Bailey:  Joe retired from the fire service after 43 years of service. He served as a career battalion chief for the City of Fairfax (VA) and is still an active member in the volunteer fire service. Joe also retired as a First Sergeant with the United States Army Reserves. He has been a Virginia adjunct fire instructor since 1977 and teaches fire science at the Germanna Community College. Joe holds an associate’s degree from Northern Virginia Community College and a bachelors degree from Virginia Tech University. 
Jackson Baynard:  Jackson is a 13-year veteran of the fire service having served in Corolla (NC) and Henrico County (VA), where he holds the rank of lieutenant. Jackson holds a health science degree from James Madison University and master’s in human resource management from the University of Richmond. Currently Jackson is working on the development of a formal mentoring program in Henrico County, and he has served on the command staff of the Virginia Fire Officers Academy. 

Brett Burdick: Brett is a 20-year veteran of the Virginia Department of Emergency Management and currently serves as the deputy state coordinator. Previously, he was the director of the technological hazards division overseeing Virginia’s statewide Hazardous Materials Response and Training Programs and the VERT Coordinator for disaster response operations at the Virginia Emergency Operations Center. Brett served as the senior state official at the Pentagon following the 9-11 attack. Brett holds a Master’s from Virginia Commonwealth University, a master of public administration from California State University, and is a Certified Emergency Manager through the International Association of Emergency Managers.

William “Wally” Burris:  Wally retired from the fire service after 35 years of service. He was as a captain for the City of Fairfax (VA) and spent seven years as a volunteer firefighter prior to his employment as a career firefighter. Wally has been a Virginia adjunct fire instructor since 1980 and has taught numerous fire science classes at the Northern Virginia Community College. Wally holds an associate’s degree from Northern Virginia Community College and a bachelor’s degree from Virginia Commonwealth University. 

Nick Caputo: Nick spent 32 years in the fire service in Pennsylvania and Virginia. Before retiring in 2010, Nick was assistant fire chief in Henrico County (VA) and deputy fire chief in Spotsylvania County (VA). He received a bachelor’s degree in Safety and Risk Administration and a master’s in public administration, both from Virginia Commonwealth University. He is a graduate of the Executive Fire Officer Program (EFOP) and is a designated Chief Fire Officer (CFO). Nick serves on the executive board of the Virginia Fire Chiefs Association (VFCA).  He is active in the National Fallen Firefighters Foundation (NFFF) serving as the plans chief for the NFFF Memorial Weekend and as an instructor. In retirement, Nick provides consultation and facilitator functions to non-profit and public safety agencies. 

Michael P. Dallessandro: Mike is the principal in Michael P. Dallessandro and Associates, which is a full-service consulting firm specializing in assisting emergency service agencies, school districts and local governments. Mike is a life member of the Grand Island Fire Company Incorporated and has served as the department’s president, vice president, secretary, fire prevention officer, board of director’s member, chairman and CEO.  He holds various fire and EMS certifications and regularly speaks at state and national venues. 

Lynda Ellis: Lynda has been employed with the Virginia Retirement System (VRS) for 12 years serving as a member counselor for six years. Prior to joining VRS, Lynda worked in the private sector. 

Jason Elmore: Jason is currently a lieutenant and 10-year veteran with the Chesterfield (VA) Department of Fire and EMS, with 18 years in the fire service. He currently serves as the department’s community programs coordinator and public information officer. Jason has an associate’s Degree, bachelor’s degree in accounting and is pursuing a master’s of divinity degree from the School of Theology at Virginia Union University. Jason currently serves as the associate pastor at Bethia United Methodist Church in Chesterfield County as well as one of the department’s chaplains.

R. Christian Eudailey: Chris has been in public safety for 35 years and is currently the fire chief in Spotsylvania County.  Chris is a graduate of the University of Maryland and the Executive Fire Officer Program.  He is a Certified Emergency Manager (CEM), Chief Fire Officer (CFO) and holds numerous state certifications.  He has also served as past president of the Virginia Emergency Management Association and the Virginia Fire Chiefs Association. Chris currently serves as the CEO/president of the Virginia Fire Chiefs Foundation.  
Stan Gibson: Chief Gibson joined the Coos Bay (OR) Fire Department in 1997.  He previously served as the chief of training for Perry Township Fire Department (IN) and as the Indiana state director of fire training.  He started his fire service career in 1974 as a volunteer firefighter and became a career firefighter in 1975. Stan twice received the Indiana Fire Instructor of the Year Award.  He is an adjunct instructor for the National Fire Academy, presenting in the areas of hazardous materials, fire service training, and firefighter health and safety.  He has delivered programs in 35 states on a variety of topics and is very active in the International Fire Service Training Association.

Billy Goldfeder: Deputy Chief Billy Goldfeder, EFO, a firefighter since 1973 and a chief fire officer since 1982, serves as a deputy fire chief of the Loveland-Symmes (OH) Fire Department. Billy serves as the vice chair of the International Association of Fire Chiefs’ Safety, Health and Survival Section; a member of the board of directors of the September 11th Families Association; and on the board of directors of the National Fallen Firefighters Foundation. He serves as an associate/contributing editor for Fire Engineering, Fire Rescue, Firehouse Magazine and Firehouse.com. His monthly column "Close Calls" appears in Firehouse Magazine, and his bi-weekly radio show, "Through the Smoke," is hosted on Firehouse.com. Chief Goldfeder has served on several NFPA and IAFC Committees, is on the National Firefighter Near-Miss Reporting Task Force (IAFC) and provides technical review for NIOSH's Fire Fighter Fatality Investigation and Prevention Program. An instructor and speaker at many fire conferences, he has taught thousands of firefighters in North America firefighter survival training through his Firefighters Scared Straight program. Chief Goldfeder, along with Captain Gordon Graham, hosts and sponsors www.FireFighterCloseCalls.com, a 100 percent non-commercial, independent and totally free web site dedicated to firefighter survival.

A 1993 graduate of the National Fire Academy's Executive Fire Officer Program, he is the former Chair of the International Association of Fire Chiefs VCOS Section. In 2001, Chief Goldfeder was honored with an appointment of Hon. Battalion Chief of F.D.N.Y. and is a member of the Board of Directors of the September 11th Families Association, the Board of Directors of the National Fallen Firefighters Foundation and provides technical assistance to the NIOSH Fire Fighter Fatality Investigation and Prevention Program . Additionally, he is the recipient of numerous operational and administrative awards and recognitions and received the Loveland-Symmes Fire Department Departmental Award of Excellence in 2003, the ISFSI Fire Instructor of The Year Award for 2004, the Dana Hannon Fire Training Award for 2004, the I.A.F.C's Presidential Award for 2005 and the 2007 IFSTA Everett E. Hudiburg Memorial Award for firefighter training excellence.tion representative covering southern New York, for I.S.O. as well as a company Officer, starting with the Manhasset-Lakeville Fire Department, in Long Island, NY.
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Chief Goldfeder recently completed his sixth year as a Commissioner on the Commission of Fire Accreditation International. He serves as an Associate/Contributing Editor for Firehouse.com, Firehouse Magazine, Fire Engineering, Fire Rescue and is a member of the F.E.T.N. (Fire and Emergency Television Network) Advisory Board. He has spoken on, as well as published, numerous articles on subjects such as combination fire department's, fire command and tactics, firefighter/fireground safety, apparatus design and deployment and fireground staffing. His monthly column "Close Calls" appears in Firehouse Magazine and hosts a bi-weekly radio show, Through The Smoke, on Firehouse.com.

Chief Goldfeder has served on several NFPA and IAFC Committees, is the Chairman of the IAFC Safety, Health and Survival Section, serves on the National Firefighter Near-Miss Reporting Task Force Board (IAFC) and has been an instructor at the Fire Department Instructors Conference (F.D.I.C.) for the past 25 years as well as a member of the FDIC Advisory Board for the past 15 years. He has and does provide consulting services for municipal and private corporations with a clear focus on firefighter safety and survival.
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Chief Goldfeder, along with Captain Gordon Graham, police/fire service risk management expert, attorney and California Highway Patrol Captain, hosts and sponsors www.FireFighterCloseCalls.com, a 100% non-commercial, independent and free site with only 1 focus: Firefighter Safety, Survival and Getting Everyone Home.Jim Graham: Jim is a deputy chief of management services in the Chesterfield (VA) Fire and EMS and is responsible for Personnel Management and Development, Budget and Planning and Resource Management divisions. He has 42 years of fire and emergency medical service experience, with 26 years as a chief officer. Training and education are among Jim’s passions, and he has been actively involved in officer development for more than 24 years. He has taught at the National Fire Academy and is Virginia adjunct instructor for both fire and emergency management. Jim has taught fire science classes at J. Sergeant Reynolds Community College for 25 years. 
Cathy Hedrick: Cathy resides in Hughesville (MD) and is the mother of Kenny Hedrick, a volunteer firefighter with Prince George’s County (MD) Fire/EMS Department. On January 12, 1992, Kenny died of smoke inhalation while performing rescue operations at a house fire. Cathy’s husband Les was chief of the department. Cathy joined the staff of the National Fallen Firefighters Foundation (NFFF) in July 2004 and serves as the special assistant to the executive director. She represents the NFFF at local, state and national fire service meetings. As a member of the NFFF’s Fire Service Survivors Network, Cathy reaches out to newly-bereaved families. 

Carolyn Hines: Carolyn is the president of C.W. Hines & Associates. Carolyn received an undergraduate education at St. Paul's College and Wellesley College, and earned a graduate degree from the College of William and Mary. Carolyn is a licensed professional counselor; certified marriage and family therapist; and a certified executive coach, mediator and arbitrator. She is an internationally ranked consultant and speaker. 
William Hines: William is the vice president of C.W. Hines & Associates. William received his undergraduate education at Hampton University (Bachelor’s in Business Management), and earned a master’s in human resources management from George Washington University. He is also a graduate of the Peninsula Chamber of Commerce /Christopher Newport University Leadership Institute, the Armed Forces Staff College in Norfolk and the Command and General Staff College. William is a decorated Vietnam Veteran (Bronze Star and Legion of Merit) and a retired lieutenant colonel. He received the distinguished Meritorious Service Award for his achievements while on assignment in Korea. William is also a certified executive coach. 

Robert Innes: Robert has more than 30 years of experience in the natural gas industry. He began his career in Columbus (OH) in the public relations department of Columbia Gas of Ohio where he provided communications counsel to company personnel across six states and acted as company spokesperson. In 1989, Robert moved to Virginia and served as the local manager and helped merge the former Commonwealth Gas Services organizations. In the past 10 years, he has served as the chief spokesperson and community relations leader for Columbia Gas of Virginia. 
Susan Keith: Susan is the employer representative program manager for the Virginia Retirement System (VRS). Susan has been with VRS for more than 12 years beginning her career with agency as a retirement advisor. Susan is a graduate of Rhode Island College with a B.A. in English Literature. She is certified through the International Foundation of Employee Benefit Programs. She has completed the Virginia Commonwealth Management Institute, Commonwealth Advanced Management Institute, and the Virginia Executive Institute through the Virginia Commonwealth University Center for Public Policy. 

Steve Kimple: Steve is currently a battalion chief with the Washington Township Fire Department of Dublin (OH). He is a member of the IAFC and the IAFF. Steve holds a bachelor’s in business administration from Mt. Vernon Nazarene University and is a graduate of the Ohio Fire Executive program. As an adjunct instructor for the Ohio Fire Academy, Steve is a member of the Ohio Fire Chiefs’ Association/Emergency Services Foundation Training Committee. He has served in various capacities with the National Fallen Firefighters Foundation and currently serves as the program liaison between the Everyone Goes Home Program and the 16 Firefighter Life Safety Initiatives component of the Everyone Goes Home Program. 
Randy Krantz: Randy currently serves as the Commonwealth’s Attorney for Bedford City/County (VA). From 1976 to 1990, Randy provided EMS care in Virginia as an EMT-Basic, Cardiac and Nationally Registered Paramedic. Randy holds an associate’s degree in Professional Nursing from Virginia Western Community College, a bachelor’s degree in public service from Lynchburg College, a juris doctorate degree from the University of Richmond, and a master’s in Religion from Liberty University with emphasis on Christian Leadership. Randy is licensed as a registered nurse and as an attorney and counselor at law. Randy has held several administrative and instructional positions at the Jefferson College of Health Sciences, Central Virginia Community College, and Liberty University. Randy has lectured throughout Virginia on leadership. 

Mark Light: Mark is the chief executive officer and executive director of the International Association of Fire Chiefs (IAFC). He is also the chief executive officer of Emergency Services Consulting International (ESCI), a for-profit subsidiary of the IAFC. 

Prior to joining the IAFC, Mark served as the fire chief in Henrico County (VA) and as deputy chief in Roanoke County (VA). He holds a master’s of public administration degree from Virginia Polytechnic and State University, a bachelor’s in business administration with a minor in political science from Mary Baldwin College, and an associate’s degree in business administration from Virginia Western Community College. He is a graduate of the Executive Fire Officer Program and completed a fire service Fellowship at Harvard University at the John F. Kennedy School of Government. He is a Certified Association Executive (CAE) and is currently enrolled in the Naval Postgraduate School in Monterey, California, in the Center for Homeland Defense and Security Executive Leaders Program.

Karen Michael: Karen is the president of KARENMICHAEL, PLC. Karen practiced employment law and litigation with McGuire Woods for more than six years and for eight years served as the first vice president for employee relations for SunTrust Bank.  With more than 15 years of combined employment law and human resources experience, Karen offers expert legal and practical business advice regarding employment-related matters. Karen served on the faculty at the University of Richmond where she taught human resources and employment law. She holds a bachelor’s degree from James Madison University, and graduated from the University of Richmond's T.C. Williams School of Law.  Karen is a member of the Society for Human Resource Managers (SHRM) and the Virginia State Bar.

John Miller: John is the state wildland fire chief for the Virginia Department of Forestry where he has been employed for 22 years. While serving in state forestry, John is responsible for the statewide oversight and coordination of all wildfire control, emergency management and prescribed burning programs. Over the past 18 years, he has gained significant wildfire and all-risk incident management team (IMT) experience while serving on more than 22 different Type 1 or Type 2 IMT assignments in 12 states. John has a bachelor’s degree in Forestry from Virginia Tech. 

Carol S. Morrow: Carol has been with the Virginia Office of Emergency Medical Services for 22 years.  During that time, she has held three different positions – RSAF grant manager; CISM program manager and most recently, the OEMS technical assistance program manager.  Carol provides technical information and assistance in the areas of EMS recruitment and retention, and EMS agency leadership and management. She is involved in the Standards of Excellence and EMS Officer Standards projects.
Greg Neiman: Greg is employed with the Virginia Office of Emergency Medical Services as a BLS training specialist. His areas of responsibility include EMT Instructor Programs, BLS Training Programs, ALS/BLS Certification and reciprocity issues. In addition, Greg has 22 years of EMS/Public Safety experience, having served as an EMS provider and educator for the private sector and volunteer service. He has a bachelor’s degree from Virginia Polytechnic Institute and State University. Greg is a Certified Emergency Manager (CEM). 
Mark Nugent: Mark is a 33-year veteran with the Chesterfield (VA) Department of Fire and EMS and currently serves as the director of community relations for the fire chief. Mark has associate’s degrees in Fire Science and Emergency Medical Services, and is currently completing coursework for a bachelor’s degree in Organizational Management and Development.  Mark is a member of the Central Virginia All-Hazards Incident Management Team and is the FEMA IV Marketing/Public Relations Representative for the All-Hazards Incident Management Team Association.  

James Paul: James serves as a captain with Prince William (VA) Fire and Rescue and has been an Advocate for the Everyone Goes Home Program since 2007. His service as a volunteer firefighter began more than 30 years ago in various departments throughout the country while also serving in the U.S. Navy, where he recently retired from the Naval Reserves after 28 years. He is a member of the IAFC and serves on the IAFC Company Officer Task Force.  As a member of the Virginia Fire Chiefs’ Company Officer Section, James was one of the principal participants in developing the Virginia Fire Officer’s Academy Program. He is currently working toward a graduate degree in strategic leadership from Mountain State University.  
W. Michael Phibbs: Mike is an 18-year veteran of the Richmond (VA) Police Department where he received the 2010 Police Medal for heroism. Mike served in the U.S. Army and the Army National Guard, where he was the recipient of the Non-Commissioned Officer of the Year award. Mike holds a degree in criminal justice from Virginia Commonwealth University, a master’s in human resource management from the University of Richmond, and is certified as a Professional in Human Resources (PHR) from the Society of Human Resource Managers.  Mike has several nationally published articles and has helped develop cutting-edge research programs such as the “Pyramid of Factors.” 

C. E. “Gene” Reams:  Gene is a retired division commander for the Chesterfield (VA) Department of Fire and EMS.  During his 30-year career in the fire service, he served several roles, including being the department’s Emergency Medical Services Director. Gene has an associate’s degree in EMS Management. He is currently the executive director of CARE’s, the non-profit community group which supports the Chesterfield Department of Fire and EMS.  Gene is the co-author of the “Community Fire Safety Operational Guide” and co-developer for the project.
Mark Sacra: Mark serves as the deputy chief of emergency operations for Chesterfield (VA) Fire and EMS.  In this role, Mark provides leadership through three shift commanders, the EMS division chief, as well as the department safety officer; to assure that services are delivered safely and effectively. Mark has been involved in emergency services for 35 years with 32 of those years being in Chesterfield.  Mark is a graduate of the Executive Fire Officer Program (EFOP) and serves as the chair of the Richmond Metro Fire Chiefs Association Operations Committee.

Warren Short: Warren is a 28-year veteran with the Virginia Office of EMS, serving as a program representative, ALS training specialist and currently the training manager for the Division of Educational Development.  Warren is a Virginia and National Registered Paramedic.  He has been involved in EMS since August 1972.  

Shawn Stokes: Shawn is the assistant director of national programs for the International Association of Fire Chiefs (IAFC).  He is responsible for overseeing all wildland fire initiatives and volunteer recruitment and retention programs managed by the IAFC.  Prior to his current position, he has served as the Wildland Fire Program manager, assistant to the executive director and director of membership. Shawn also serves as the assistant fire chief of operations of the Dunn Loring (VA) Volunteer Fire and Rescue Department, vice president of administration for the Fairfax County (VA) Volunteer Fire and Rescue Association, and as one of seven appointees to the Fairfax County Volunteer Fire Commission. Shawn holds a master of aeronautical science degree in aviation operations and a bachelor’s in aviation business administration from Embry-Riddle Aeronautical University in Daytona Beach, FL. 

Jack Sullivan: Jack is the director of training for the Emergency Responder Safety Institute (ERSI). Jack has been a safety professional for 23 years and is currently an assistant vice president and loss control manager in the Richmond (VA) branch of the Chubb Group of Insurance Companies. Jack joined the fire service in 1972 in Paoli (PA) and has since served as a volunteer firefighter in Chesterfield County (VA), and as lieutenant and safety officer for the Lionville (PA) Fire Co. He is a reservist with the Virginia Department of Emergency Management and a member of the American Society of Safety Engineers. Jack is a frequent lecturer on topics related to safety, fire protection, and emergency planning and is the author of the Highway Incident Safety for Emergency Responders training program. 

Rick Talley: Rick is a 27-year veteran with the Chesterfield (VA) Department of Fire and EMS and is currently the captain assigned as the department’s safety officer.  Rick holds an associate’s degree in Fire Science and is currently pursuing a bachelor’s degree in fire science.  In 2005, Rick was selected as the “Outstanding Officer of the Year” for Chesterfield County.

Vickie Taylor: Vickie resides in Prince William County (VA) and has worked in community mental health for 27 years. She specializes in providing training, counseling, and support services to public safety personnel and their families and to organizations across the country. She has authored many papers, brochures, and articles on grief as it relates to public safety officers. Vickie is regarded as a national expert in this field. For the past 14 years, Vickie has coordinated the Family Day sessions held in conjunction with the annual National Fallen Firefighters Memorial Weekend. She serves as the senior grief specialist for all National Fallen Firefighters Foundation programs, including ongoing training and support for the Counseling Services Unit of the Fire Department of New York.

John Tippett: John is a 37-year fire service veteran and is currently the deputy chief of operations for the City of Charleston (SC) Fire Department. John writes and speaks on firefighter safety, leadership, and strategy and tactics.  He also works on projects dealing with crew resource management and near-miss reporting.

   

Steve Weissman: Steve Weissman has more than 35 years in the Fire/Rescue service and is currently assigned as a deputy chief with the Stafford County (VA) Fire and Rescue Department.  He retired from the Fairfax County (VA) Fire and Rescue Department where he served as the department Safety Officer and as the Safety Officer for the Virginia Task Force 1 International Urban Search and Rescue Team. He is an adjunct instructor for the National Fire Academy and a Firefighter Life Safety Advocate for the National Fallen Firefighters Foundation.

